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Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION

CRA Central Recordkeeping Agency

PFRDA Pension Fund Regulatory and Development Authority

UPS Unified Pension Scheme

NPS National Pension System

PRAN Permanent Retirement Account Number

CG Central Government

Principal Accounts Office

Pay & Accounts Office

Drawing & Disbursing Officer

One Time Password
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Topic
Background

Initiation of request by DDO (as a maker)

Verification of request by PAO (as a verifier)

Authorisation of request by PAO (as an authoriser)
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1. Background:

The Unified Pension Scheme (UPS) was introduced as an option under the National
Pension System (NPS) by the Central Government for the Central Government
employees covered under NPS so that they may receive an assured payout after their
retirement. It is a ‘fund-based’ payout system which relies on the regular and timely
accumulation and investment of applicable contributions (from both the employee

and the employer (the Central Government)) for grant of monthly payout to the retiree

The Unified Pension Scheme has been made operational from April 1%, 2025.

In case of a deceased Central Government employee who had superannuated for
whom withdrawal under NPS was processed and was eligible to avail benefits under
UPS, the legally wedded spouse can claim UPS benefit by submitting Form B6 along
with KYC to the concerned DDO.

This document explains the Standard Operating Procedure (SoP) on processing
UPS Claim benefit on the basis of B6 Form submitted by Legally wedded Spouse
of the deceased subscriber wherein the request is initiated by the DDO and

verified and authorised by PAO.
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2. Initiation of request by DDO

Legally wedded Spouse will submit B6 form with the concerned DDO office. The
office needs to check the form and process the request after thorough verification
of the form duly submitted by the Spouse.

A. DDO user (henceforth referred as maker) is required to login into the CRA
system (https://cra-nsdl.com/CRA/) using the User ID and password.

« My User ID/PRAN & Password is confidential & not to be disclosed
- Password sheuld be complex and not commonly used text or
number.

- Ineed to keep changing my password ragularly.
Activate Tier Il Account Fre.

FE D Reset Password IEIN for eNPS Help/instructions for Login

Know Your Pension (NPF) Nodal Offices / Other Intermediaries
@ -PIN Obpigital Certificate
User ID CGV007043800

Subscriber Consent to share contact details with ASP Password
Enter Captcha 3 G+ 8=

Subscriber Registration/Phote-Signature Modification Request
I understand that,

- My User IDIPRAN & Password is confidential & not to be disclosed.
- Password should be complex and not commonly used text or
Status using Receipt Number number.
« Ineedto keep changing my password regularly

FRAN Card Dispatch Status

e Helpfinstructions for Login

Grievance / Enquiry Status
Android 108
E e [=] e (=]
L )
—

D

Figure 1

B. The maker needs to select “Unified Pension Scheme” menu and click on option
“Claim UPS Benefits (Retirees till Mar-25)"

€Y NSDL e-Gov ... (§@)protean L\ National Pension System (NPS)

Change is growth

Welcome Drawing and Disbursing Officer -CGV003837B00 18-Jun-2025 Home | Logout

Security Views Grievance ExitWithdrawal Request Transaction Dashboard  Authorize Request  UserMaintenance  Unified Pension Scheme  Files Sharing with CRA
Wigrate 10 LI

Ciaim UPS Benefits
(Retirees till Mar-25)

Claim UPSBEReTts
(Refirees on or after 01-
Welcome to Ceniral Recordl o 7)

Click here ta view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here
Guide for NPS operations DDO
Notification

Transaction Type

eNomination Verification

Rretived Life ka sahara, NPS hawara .

Heme | Gentact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 2

C. The maker needs to select ‘Initiate Request’ option and enter PRAN. Further,
the maker needs to select withdrawal Type as Death and Superannuation Type
as Superannuation.
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National Pension System (NPS)

Back to Main Men:

Claim UPS Benefits

Initiate Request T werify Subseriber Initiated Request

T Complete Pending Request D wiew Request Status
Raise New Withdrawal Request

Permanent Retirement Account Number (PRANY™ 110091626667
withdrawal Type~ DEATH
Superannuation Type*

SELECT

SUPERANMNUATION

retired Life ka sahara, NPS

Figure 3a

protean

National Pension System (NPS)
Change is growth
User Id: CGVOO3837B00

Back to Main Men

Claim UPS Benefits

) Initiate Reguest O Verify Subscriber Initiated Request

) Compiete Pending Request
Raise New Withdrawal Request

View Request Status

Permanent Retirement Account Number (PRANY* 110091686667
Withdrawal Type* DEATH
Superannuation Type®

SUPERANNUATION ~

SELECT
m SUPERANNUATI

RETIREMENT UNDER FR 56(J)

This request needs to be authorised by Modal Office/POF by other User ID.

retired Life ka sahara, NPS hanwiara

Home | Contact Us | System Configuration / By wed | Entrust Secured | P Policy | Grievance Redre:

Figure 3b
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National Pension System (NPS)
User Id: CGVO0O3837B00

Back to Main Men

Claim UPS Benefits

Initiate Reguest O Verify Subscriber Iniliated Request

) Complete Pending Request
Raise New Withdrawal Request

O Wiew Request Status

Permanent Retirement Account Number (PRANY 110091686667
Withdrawal Type™ DEATH
Superannuation Type™ SUPERANNUATION

This request needs to be authorised by Nodal Office/POF by other User ID

retired Life ka sahara, NPS hanwara

Home | Contact Us | System Configuration wed | Entrust Secured | P Policy | Grievance Redressal Policy

Figure 3c
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D. On clicking ‘Submit’ button, the subscriber details will appear on Subscriber
details Tab. The maker is required to fill all the necessary details in the
Personal Details section.

Under KYC details section, the maker is required to provide the KYC details of
Legally wedded Spouse (Aadhar/Driving License/Voter ID/CERSAI ID/ Letter
issued by NPR).

After enter the details under Personal Details section & KYC Details section,
click on ‘Save and Proceed Button’

National Pension System (NPS)

Black to Main Men

Claim UPS Benefits - Request Initiation
PRAMN: 110001686667 Subscriber Name: Radha Devi

DDO Registration No.:  CGV0038378 DDO Name:  SPO./WVWMECH)

PAO Registration No.: 2006616 PAO Mame:  Sr. AFA and SPO (Mechanical), North Eastern Railway,
Gorakhpur

DDO Ack ID:

mos Racars and Sunsoribar Bank Detmis | [Empioymant an sarvics Betans ] [Vatistian anc P s Banents)] [Bocumant Upioad

wWithdrawal Type
Withdrawal Type * Death uperannuation - Superannuation
Personal Details

Subscriber Mame * RADHA DEVI FRANT 110091686667
Date of Birth* OB/ Gender P
AN Pl o P FlatHouse Mo./BIdg. Mame* HANSUPUR DHOBI ©

StrestiLocality Village and Post Office/Block QITAPRESS

BES2E01614

Logal A
PAAHATE I~ DILEEFM@PROTEANTECH 1T

3122024

in cone of Passport and Driving

Declaration

| |DILEEP REJENDRA MAHATO pouse of late Radha Devi have fully read and understood the provisions of Unified
Pension Scheme (UPS) as notified by Gol vide notification F. No. FX-1/3/2024 PR, dated 24/01/2025 and PFRDA
(Operationalisation of Unified Pension Scheme under National Pension System) Regulations, 2025 as amended from time to
time. | that | am eligi to avail benefits under UPS in terms of the aforesaid notification and Regulations. |
certify that the information given above is true and correct.

| authorize the CRA, NPS Trust or any other entity connected with UPS to collect and share datal details of my necessary
personal information for the purpose of the said scheme regulated under the PEFRDA Act, 2013 and the relevant regulations
notified thereunder. ~

Sawve and Proceed Close

Figure 4
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E. Once the maker clicks on save and proceeds button, acknowledgement will be
generated. The maker needs to click on Ok Button to proceed.

Acknowledgement

PpProtean

Change is growth

Dear Claimant.

Your Cilafm UPS benefits request has been successiully initiated. The
Claim UPS

request details are given below:
Acknowledgement Number 1000000636

i Nu
mber{PRAN)

Mame of Spouse

110091686667

Dileep Rejendra Mahato

ate

o

19-06-2025 10:52:52

Figure 5

Also, there will be an option to the office as “cancel request” for cancellation of Ack id.

In case the office intends to cancel the request, the office needs to click on “cancel
request” and mention reason for cancellation and confirm the same.

Cancel Claim UP S benefits Request

Do you really want to Cancel Claim UPS benefits Request for below details
PRAN 110091686667
Acknowledament Nurmber 1000000636
Submcriber Name Radnha Devi

1987 -08-06

Figure 5a

Note: The office can cancel request at any level before processing final submission.
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F. The maker is required to fill office records and bank account details of Spouse
of deceased subscriber and click on save and proceed. (The bank account
details of legally wedded spouse will be verified).

DDO Registration No.:  CGV003837B DDO Name:  SPO.W({MECH)

PAQO Registration No.: 2006616 PAQO Name: Sr. AFA and SPO (Mechanical), North Eastern Railway,
Gorakhpur

DDO Ack ID: 1000000636

Subscriber Details | [ELT SRS RPN | =i\ ment and Service Details || Valustion and UPS Benefits || Document Upioad |

Cancel Request

Office Record Details

File No.* 1234

UPS Payment Order (UPO Mo.)* 200661625110091686667

Details of Bank A/C of Spouse for credit of UPS Benefits

Bank Account No®
GConfirm Bank Account No™ 50100126081159
Bank Account Type~ Savings

IF5 Code* HOFCO000541

Bank Name* HDFC BANK

Bank Account Verification Status To be verified

Your bank

Figure 6

G. The maker is required to fill employment and Service details of deceased
subscriber for below sections and click on Save and proceeds
e Employment Details.
e Salary Details (Basic Pay) for last 12 Months.
e Salary details of last month before superannuation.
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User Id: CGV003837B00

Claim UPS Benefits - Request In

PRAN: 110091686667

DDO Registration No.: CGV003837B

PAQO Registration No.: 2006616

DDO Ack ID: 1000000636

) (SIS

National Pension System (NPS)

Back to Main Men

Subscriber Name: Radha Devi

DDO Name: SPO.W(MECH)

PAO Name: Sr. AFA and SPO (Mechanical), North Eastern Railway,

Gorakhpur

Valustion and UPS Benefits || Document Upload

Employment Details

Date of Superannuation®

Date of Start of Payout to Deceased
Subscriber*

Date of Start of family payout on demise of
Subscriber*

Date of joining Central Govt services (Date
from which Qualifying service shall be

computed in for UPS benefits)

Employee Code / ID*

Cancel Request

31/05/2016

01/06/2016

01/0172025

SER0D98

Length of Qualifying service in months as per
service record.”

No of qualifying service in half years
(complated Six Months, fraction to be ignorady”

Salary Details for last 12 Months

Month =

MARCH
FEBRUARY
JANUARY
DECEMBER
HOVEMBER
OCTOBER
SEPTEMEBER
AUGUST
JuLy

JUNE

Basic Pay*

45000

45000

45000

45000

43000

43000

43000

43000

43000

43000

43000

43000

Salary details of last month before superannuation

Month
Year

Basic Pay (Jr
(NPA), if any) (A)

Dearness Allowance (B)

Total (A+B)

MAY

2016

45500

Best Viewed | Entrust Secured | Privacy Pol

arg, NPS ha

sance Redressal Policy

Figure 7
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H. Once the maker enters the employment and service details and clicks on save
button, the withdrawal details as well as UPS Benefits details (calculation) will
get auto fetched under “Valuation and UPS benefit” tab. The maker needs to
click on Save button to procced further.

protean National Pension System (NPS)

Change is growth
Back to Main Men:

Claim UPS Benefits - Request Initiation

PRAN: 110091686667 Subscriber Name: Radha Devi
DDO Registration No.: CGV003837B DDO Name:  SPO./W(MECH)

PAO Registration No.: 2006616 PAO Name: Sr. AFA and SPO {Mechanical), North Eastern Railway,
Gorakhpur

DDO Ack ID: 1000000636

T and service patais | [T [ cocument Upioad

Cancel Request

Details of Partial Withdrawal

T STyrm—" = e —

No records found

Details of Lump-sum withdrawal

B Percentage (%) of individual corpus Amount withdrawn
1 60

05-Jan-2021 310019.87

Details for calculation of UP S benefits payable to subscriber (available in CRA system)

Value of Individual Corpus (at the time of
retirement) (A)

1009 pension wealth in PRAN 55 on date of
Superannuation) + Sum of Amounz of Arrears
conmibution(s) afcar redrement (€]

Value of voluntary contribution{s) at the time of
retirement (calculated using units credited for
voluntary contribution)(E)

Sum of Amount of arrears contribution(s) after
retirement (C)

Value of partial withdrawals amount at the time
of Superannuation (D)

Benchmark Corpus (E): Value of (A + D - B+ C)

Assured Payout to Subscriber 10480 16

Admissible Payout (after applicable adjustment
on assured payout on account of @) indvidual
Corpus vis-a-vis Benchmark Corpus and fii) lumg-sum
withdrawal)

Representative Annuity Rate for the month of
Superannuation {as published by PFRDA)

Representative annuity amount (vaiue of
Individual corpus wtlized for annuity purchase

mulsplied by representative snnuity rate)

DR percentage on the date of Superannuation

UPS Benefits payable to Subscribers

Lumpsum Payment (one-time) 169200
Interest on Lumpsum Payment (one-time) 113167

Monthly Family Pay-Out ( 60% of topup amount
payable to subscriber) 2172
Arrears upto Date of Commencement of Family

Payout (including arrears of monthly top up

payout and DR on admissible payout)

Top-Up Amount payable to Subscriber till the

Date of demise of Subscriber SIELTE
Family Payout payable to Speuse after Date of
demise of Subscriber

Interest on Arrears for Top-Up and applicable
DR (if Applicable)

Figure 8

I. The maker is required to upload the required documents and confirm and
proceeds. After successfully upload of document, a File Successfully Uploaded

‘ Classification: Public ‘ Version No. No.: ‘ Page: 12 of 25 ‘
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confirmation will appear on the screen. The user needs to click on Confirm &

Proceed button.

FAG Registration No.: 20006610

PAO Mame:

Sr. AFA and SPO (Mechanical), Morth Eastorn Railway,

Gorakhpur

DDO Ack ID: 1000000636

fmmomor o Do)

Document Upload

Document Mame Attach File

Bank Proor.” | Ehooae File | Mo file chosen

Copy of PAN Card of claimant.” [Chocss File | Mo file chosen
KYC documents of claimant.* [ Ehooss File | Mo file chosen

Joint photograph with legally wedded

Spouse. [ Ghooss Fite | Mo file chosen

Spec i 1 or

[ Ehoose File | Mo file chosen

Copy of the document containing

employment details verified by HOO.” CRnasssmis] ~o mas onosen

| Choose Fite | rio

[ Ehcoss Fils | Mo file chosen

= -

File Successiully Uploaded

[sunsertber petans] [Omos Recors and subsoriber ank petsis ] [Empropment ana serviss petaite]| [Vatustion and Urs enens | [Y—]

Figure 9

Once the maker clicks on Confirm & Proceed button, it will be redirected to
Subscriber details Tab to review all the details entered. The maker needs to
review the details under each tab and clicks on Next button to proceed to

further.

@& protean

Claim UPS Benefits - Request Initiation
PRAN: 110091606667
CGVO03RITE

DDO Registration Mo.:

tion Mo 2006616

DDO Ack 107 1000000636

(Y (i timcore and tasmories Ban Gutaits | [Empioyment nd Service Bt

National Pension System (NPS)

Hack to Main Mo

:  Radha Devi
WM CH)

S AFA and SPO (Mechanical), North Eastern Rallway,

110091 6BE66T
HANSUPUR DHOBI GALI
GITAPRESS

uttar Pradesn

Claim UPS Benefits - Request Initiation

110081606667

1000000636

National Pension System (NPS)

Elack to Main Moo

Der Mame:  Radha Devi

SPOLAIMECH)

Sr. AFA and SPO (Mechanical), North Eastern Rallway,

t Upload

Document Mame
Bank Proof.”

Copy of PAN Card of claimant.
KYC documents of clalmant.”

Joint photograph with legally wedded Spouse.”

of

wment containing employment details verified by

Figure 10

K. Once the maker reviews all the details under various tab i.e. “from Subscriber
Details Tab to Document Upload Tab"”, it needs to click on Final Submit

Button to proceed further.
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It may be noted that there is an edit option available in case the maker intends to
edit any details.

Copy of PAN Card of claimant.”

N with legally wedded Spouse.”

signature of Subscriber.”

Copy of the detalls verified by

Figure 11

L. The maker now will be redirected to e-sign website for e-sign of the Claim UPS
Benefit document. The maker needs to enter his Aadhaar details and click on
send OTP.

Qprotean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:1719:20260619111644800 dated 2025-06-19T11:16:49

-]

VID/Aadl

v
SEND OTP

» generate Virtual 1D in lieu of Aadhaar

v e-aow 1 oy @@ Protean

Figure 12

M. The maker needs to enter OTP which will be sent to Aadhaar linked mobile
number and click on verify OTP.

Oprot.an

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:1719:20260619111644800 dated 2026-06-19T11:16:49

ENTER OTP

A5Y NSDL e-Gov is now Oproz-.n

Figure 13

Once the OTP is verified, the maker will get a confirmation message “eSign for
Claim UPS Benefit is Successful” on screen. The maker shall download the
e-signed Claim UPS Benefit document.
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Oprotean ‘ National Pension System (NPS)
Change /s growth

Claim UPS Benefits
aSign for Claim UPS Benenits is Succes:

PRAN
AcKmowladaement No

Captured Date

Tl Ploass

downioad the eSign form and verily the Signature

110091686667
1000000636

19-06-2025 11:10:54

Download e-Sign file |

Figure 14 a

| &ec WA WNIREEE

Downloads B @

110091886667_UWDR_Form_signedFinal pdf

See more

Claim UPS Benefits

PRAN 110091 686667

AcKnowledgement Mo 1000000636

Captured Date 19-06-2025 11:19:54

Download e-Sign file |

Back

Figure 14 b

O. There is an option to complete pending requests in case the request for
claim benefit is entirely processed by the maker.

National Pension System (NPS)

® Compilste Pending Request

110091636667

- NI

This request needs 1o be authorised by Nodal Office/POF by other User 1D

Oprotean
Change is growth

Back to Main Men:

Claim UPS Benefits

O Initiate Request T Werify Subscriber Inftiated Request D) View Request Status

Complete Pending Withdrawal Request

Feetived Life ka sahara., NPS hanwara

Figure 15
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3. Verification of requests by PAO Maker User (verifier)

A. PAO user (henceforth referred as verifier) is required to login into the CRA
system (https://cra-nsdl.com/CRA/) using the User ID and password. The
verifier needs to select “Unified Pension Scheme” menu and click on option
“Claim UPS Benefits (Retirees till Mar-25)"

& NSDL e-GovV :now protean National Pension System (NPS)

Change is growth
Welcome Pay and Accounts Office-1001665700 Navigate to NPSCAN 19-Jun-2025 Home | Logout
Transaction Authorize Request Contribution Details Security Account Details ‘Subscriber Registration Grievance User Maintenance Document Management Views Reports ‘Additional Reports (New) Master Download
CGMS BackOffice Nodal Offices Upload Emor Rectification Module CSRF Sul ils Exit Withdrawal Request Recruitment Monitoring
Download Transact Online ified Pe jon Scheme: Files Sharing with CRA

Migrate to UPS

Claim efits
;‘.‘:""_?;‘F o e 01 Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ Notification
Informatian regarding online submission of FATCA Seif-Ceriification in Subscribers login may be disseminated to your Subscribers For detal [ =

Click here for PFRDA Advisory on streamlining of handling of Exit cases Deferment Author

NPS Operations Guide PAO/DTO DDO
UPS Withdrawal
CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

Subscriber Bank Details Update

Erroneous Transfer to subscriber
Verification

Retived Life ka sahara, NPS hawara .

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 16

B. The verifier needs to select the option “Verify/Authorize Request”. After
selection, the verifier needs to enter either PRAN/Ack id details or the date
range. In case if date range is entered, all pending request will appear for
authorization. (The difference between the From and To Date cannot be greater
than 15 days).

The verifier needs to click on Accept/Reject hyperlink to take the appropriate
action on the said request.

Oprotean National Pension System (NPS)
Change /s growth

User Id: 1001665700 Back to Main Men

Claim UPS Benefits

® erify/Authorize Request O View Request Status

Request Verificatio

Acknowiedgement Number
From Date* 017062025

To Date™ 19/06/2025

-
Acknowdodgoment Numbor | Roauost Dato | PRAN | InitiatodBy | Last Action Taken | Ponding With m

19-06-2025 110091686667 CGV003837B00 INITLATED BY DDO Nodal Verifier

03-06-2025 110020348804 CGV003837B00 INITIATED BY DDO Nodal Verifier

{ = From Date and To Date will be the Date of Initiation of Claim UPS benefits Request

Figure 17
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C. The verifier needs to verify the details enter by the maker under each tab
beginning with Subscriber Details Tab till Document upload tab and click on
Next Button to proceed further.

protean

Change is growth

National Pension System (NPS)

Claim UPS Benefits - Request Verification

PRAN: 110091686667 Subscriber Name: Radha Devi

DDO Registration Mo.: CGV003837B DDO Mame: SPO.W{MECH)

PAO Name:
Gorakhpur

PAO Registration No.: 2006616 Sr. AFA and SPO (Mechanical), North Eastern Railway,

DDO Ack ID: 1000000636

| Office Record and Subscriber Bank Details || Empioyment and Service Dataits || Valustion and UPS Bansfits || Documant Upiosd || Approve Detsits |

withdrawal Type

Withdrawal Type * Superannuation Type = Superannuation

Personal Details

Subscriber Name = Radha Devi PRAN" 110091686667

Date of Birth* 06/08/1987 Gender* Female

PAN* AKLPD8490N Flat/House No./Bldg. Name* HANSUPUR DHOBI GALI

Street/Locality village and Post Office/Block GITAPRESS

City/District* Gajipur State/Union Territory™ Uttar Pradesh

Claim UPS Benefits - Request Verification

protean National Pension System (NPS)

Change /5 growth
Back to Main Men:

PRAN: 110091686667 Subscriber Name: Radha Devi

DDO Registration No.: CGV003837B DDO Name: SPO/W(MECH)

PAO Name:
Gorakhpur

PAO Registration No.: 2006616 Sr. AFA and SPO (Mechanical), North Eastern Railway,

DDO Ack ID: 1000000636

b

Bank Details | [ Employment and Service Details |[ Valustion and UPS Benerits | [l ] | Approve Details |

Document Upload

Document Name File Download

Bank Proof.” ¥, BankProor.par
Copy of PAN Card of claimant.” & PAN.pdf

A

Ky docimente oF 1o =

Document Name

Bank Proof.”

Copy of PAN Card of claimant.”

KYC documents of claimant.”

Joint photograph with legally wedded Spouse.”
Specimen signature of Subscriber.”

Copy of the document containing employment details verified by
HOO.~

Copy of the signed Form by subscriber {in case the form submitted
by subscriber in physical mode).*

Copy of Death certificate of deceased Government Subscriber”

File Download
¥ BankProof.pdf
8 PAN.pdf
8 kyc.par

& Phototipg

#, signature.ipg

-, Document verified by HOO.pdf

& Form Be_par

& Death certificate.pdf

Allowed Document File Types are = JPEG | JPG | PDF

Document Size cannot exceeds 5 ME.

In case the marital status is "Unmarried/Widow/Divorcee’, the claimant is required to upload a single photograph

Photocopy of the first page of Pass Book/Bank Statement or cancelied chegue of the Bank Account or any other bank document showing the name and

account details of Account Holder, in which the payout is to be credited

Figure 18
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

D. The verifier can download B6 Form if required. To proceed further for
processing, select the option “Accept” and click on Approve Button.

®protean National Pension System (NPS)
Shense 1+ mrowen

Back to Main Men

UPS Withdrawal - Request Verification

PRAN: 110091626667 Subscriber Name: Radha Devi

DDO Name: SPOJVW(MECH) DDO Registration No.: CGV003837TE
PAO Name: Sr. AFA and SPO (Mechanical). North Eastern Railway, PAO Registration No.. 2006616

Gorakhpur
DDO Ack ID: 1000000636

RSN | oo Record and Subscriber Bank Details | | Employment and Service Detaits || Valustion and UP S Benenits | [ Document Upiosd wm«:k

Flow View

Stare DDO Initator reocal Verifier reocal Autnorizar MPS Trust werifier MPS Trast Authorizer

Entity 1D User 1D Date User Type Action Taken Remarks

120048376

ﬂc;svoo:sa:wa 19_06-2025 DDO Generated Ack Accepted

120048376

:]:;;vm}a}‘ra 19-06-2025 DDO Initiator Accepted INITIATED

B6 Form Download

 Commemanarem )

Accept/Reject Request

®accept CReject

Remarks

= After Accepting or Rejecting the request, it will go for further approvals if required.

= Rejection Remarks is mandatory, if Rejecting the Request

hara, NPS hanara

Figure 19

In case of rejection, the verifier needs to select the option “Reject” and click on
Reject Button by entering the remark for rejection.

B6& Form Download

Accept/Reject Request
ClAccept ®Reject

INCORRECT DETAILS|
Remarks

' Close

- After Accepting or Rejecting the request, it will go for further approvals if required

= Rejection Remarks is mandatory, if Rejecting the Request.

feetired Life ka sah

Home | Centact Us | System Configuration | Best Wiewed | Entrust Secured | Privacy Folicy | Grievance Redressal Policy

Figure 20
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

E. The verifier needs to click on Proceed Button to process further.

Do you want to Proceed ?

) (=

Figure 21

F. A confirmation message “Request has been successfully accepted” will appear
on the screen. The request is now successfully accepted by the verifier.

Withdrawal Request

Figure 22
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

G. The nodal office can check status of the request in “view request status”

protean National Pension System (NPS)
Change is growth
User id: 1001665700

Back to Main Men:

Claim UPS Benefits
O Verify/Authorize Request @ View Request Status

View Request Status

PRAN
Acknowledgement Number

Status —SELECT—
From Date* 10/06/2025

To Date™ 19/06/2025

[—Jw
Acknowledgement Number | Request Date m Initiated By m Last Action Taken Pending With

19-06-2025 110091686667 CGV003837B00 Pending VERIFIED BY NODAL ENTITY Nodal Authorizer

12-06-2025 110081632715 CGV003837B00 | Accepted SUCCESSFULLY COMPLETED

Figure 23
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

4. Authorisation of requests by PAO Checker User (PAO Authoriser)

A. PAO Checker user (henceforth known as Authoriser) is required to login
into the CRA system (https://cra-nsdl.com/CRA/) using the User ID and
password. The authoriser needs to select “Unified Pension Scheme” menu
and click on option “Claim UPS Benefits (Retirees till Mar-25)"

& NSDL e-GovV o protean National Pension System (NPS)

Change is growth
Welcome Pay and Accounts Office-1001665701 Navigate to NPSCAN 12-Jun-2025 Home | Logout
Grievance  User Maintenance  Document Management  Views  Transaction  Dashboard Subscriber Deactivation / Reactivation =~ CGMS BackOffice  Master Download  Nodal Offices Upload  Exit Withdrawal Request

Recruitment Monitoring ~ Knowledge Centre  Authorize Request  Unified Pension Scheme  Files Sharing with CRA

Claim UPS Benefits
Retirees fill Mar-25)

Claim UPS Benefils
Ref fter 01- 5
(A;;E)es o erater Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in il login may be dis inated to your Subscrik For details, Click here

Figure 24

B. The authoriser needs to select the option “Verify/Authorize Request”.
After selection, PAO authoriser needs to enter either PRAN/Ack id details or
the date range. In case if date range is entered, all pending request will
appear for authorization. (The difference between the From and To Date
cannot be greater than 15 days).

The authoriser needs to click on Accept/Reject hyperlink to take the
appropriate action on the said request.

Oprotean National Pension System (NPS)
Change is growth

Back to Main Men

Claim UPS Benefits
(@ Verify/Authorize Request O view Request Status

Request Verification/A Ut

PRAM
Acknowledgement Number
From Date* 10/06/2025

To Date™ 19/06/2025

l fes=t J
Acknowledgement Number | Request Date m Initiated By Last Action Taken Pending With
1000000636

19-06-2025 110091686667 | CGV003837B00 VERIFIED BY NODAL ENTITY Nodal Authorize:

i « From Date and To Date will be the Date of Initiation of Claim UPS benefits Request

i =« Enter any one search criteria, Either Acknowledgment Number or Pran or from Date and to Date

Figure 25
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

C. The authoriser needs to verify the details verified by the maker under each
tab beginning with Subscriber Details Tab till Document upload tab and
click on Next Button to proceed further.

protean National Pension System (NPS)
Change is growth

User Id: 1001665701 Back to Main Men

Claim UPS Benefits - Request Authorization

PRAN: 110091626667 Subscriber Name: Radha Devi
DDO Registration No.:  CGVD03837B DDO Name: SPO./W(MECH)

PAO Registration No.: 2006616 PAO Name: Sr. AFA and SPO (Mechanical), North Eastern Railway,
Gorakhpur

DDO Ack ID: 1000000636

Subseriber Detais Lom-.enumrua-s Subscriber Bank Dgtai\s"LE-wlo,nm and Service Deia\ls“ | valuation and UPS Bengms" | Document Upluas" anpm-g nﬂaus"

withdrawal Type

Withdrawal Type * Superannuation Type * Superannuation

Personal Details

Subscriber Mame * Radha Devi PRAN* 110091686667

Date of Birth* 06/08/1987 Gender™ Female

PAN* AKLPD8490N Flat'House Mo./Bldg. Name* HANSUPUR DHOBI GALI
Street/Locality Village and Post Office/Block GITAPRESS

City/District™ Gajipur State/Union Territory™ Uttar Pradesh

PRAN: 110091686667 Subscriber Name: Radha Devi
DDO Registration No.: CGVD03837B DDO Name: SPO./W(MECH)

PAO Registration No.: 2006616 PAO Name: Sr. AFA and SPO (Mechanical), North Eastern Railway,
Gorakhpur

DDO Ack ID: 1000000636

| Subscriber Ddais)' L(]iﬁm“u:on:lanﬂ Subscriber Bank Dm‘ails)' 'LEmpln,-mun and Service I]eiallsj' 'Lv.uuaunn and UPS Benefits | [T IR0l | oo nroye nﬂau;)'

Document Upload

Document Name File Download
Bank Proof.* B, BankProof.pdf
Copy of PAN Card of claimant.® L PAMN.pdf

KYC documents of claimant.* KYC.pdf
Joint photograph with legally wedded Spouse.” Photo1.jpg

Specimen signature of Subscriber.” Signature.jpg

Copy of the document containing employment details verified by

HOO. 8, Document verified by HOO.pdf

Copy of the signed Form by subscriber (in case the form submitted

by subscriber in physical mode).* .!.. Form BE.pdf

Copy of Death certificate of deceased Government Subscriber® l!‘ Death certificate.pdf

‘m’ ——
o

Figure 26
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

D. The authoriser can download B6 Form if required. To proceed further for
processing, select the option “Accept” and click on e-Sign Button.

@protean National Pension System (NPS)
Change is growth

User Id: 1001665701 Back to Main Men

UPS Withdrawal - Request Authorization

PRAN: 110091686667 Subscriber Name: Radha Devi
DDO Name: SPOJW(MECH) DDO Registration No.: CGWV003837B
PAO Name: Sr. AFA and SPO (Mechanical), North Eastern Railway, PAQ Registration No.: 2006616

Gorakhpur
DDO Ack ID: 10000006356
PR L BY | office Record and Subscriber Bank Details | | Employment and Service Detaits || valuation ana uPs Benefits || Document Upioad | _ Detaits

Flow View

Start DDO Initiator Nodal Verifier MNodal Autnorizer

NPS-Trust Verifier NPS-Trust Autnorizer
Entity 1D User ID Date User Type Action Taken Remarks

CGV003837B
Lili]

120048376 19-06-2025 DDO

ECHUDIBITE 19-06-2025 DDO Initiator Accepted INITIATED

120048376 o0

10016657 1001665700 19-06-2025 Nodal Verifier Accepted oK

| Download B6 Form |

CrReject

o

Figure 27

In case of rejection, the authoriser needs to select the option “Reject” and click
on Reject Button by entering the remark for rejection.

B6 Form Download

Accept/Reject Request

Taccept ®Reject

INCORRECT DETAILS]
Remarks

= After Accepting or Rejecting the request, it will go for further approvals if required

- Rejection Remarks is mandatory, if Rejecting the Request

retired Life ka sahara,

Figure 28
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

E. The authoriser now will be redirected to e-sign website for e-sign of the
Claim UPS Benefit document. The authoriser needs to enter his/her
Aadhaar details and enter the OTP which is communicated to Aadhaar
linked mobile number (of the user).

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2286:20250619124023708 dated 2025-06-19T12:40:28

.

Please click on the checkbox and enter Aadhaar/Vvirtual ID

I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with Mational Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYyC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demagraphic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under Mational Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar: s o o

SEN

E¥NSDL e-Gov is now @ protean

Click Here to generate Virtual ID. Download I uctions to generate Virtual ID in lieu of Aadhaar.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2286:20250619124023708 dated 2025-06-19T12:40:28

Please click on the checkbox and enter Aadhaar/Virtual ID
I hereby authorize Protean eGow Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Finandal
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

« Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-K¥C services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

« I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP : &

EINSDL e-Gov is now @ protean

Success! OTP has been sent to mobile **==*=*7185 & email ID di*=**=***@ymail.com

Figure 29
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UPS Claim Benefit for Form B6 - Initiation by DDO & Verification & Authorisation by PAO

F. Once the OTP is verified, the authoriser will get a confirmation message
“eSign for Claim UPS Benefit is Successful” on screen. The user shall
download the e-signed Claim UPS Benefit document.

protean ‘ ‘ National Pension System (NPS)
Change is growth

Claim UPS Benefits

eSign for Claim UPS Benefits is Successfull. Please download the eSign form and verify the Signature

Claim UPS Benefits

PRAN 110091686667
Acknowledgement No 10000006356

Captured Date 19-06-2025 12:41:47

Download e-Sign file J

. Downloads B Q e
@ protean Nationa
Change is grawth 110091686667_UWDR_Form_signedFinal (1).pdf
5

pen file

)
=

110091686667_UWDR_Form_signedFinal.pdf

Open file

See more
Claim UPS Benefits
&Sign for Claim UPS Benefits is Successfull. Please download the eSign form and verify the Signature
Claim UPS Benefits

PRAN 110091686667
Acknowledgement No 1000000636

Captured Date 19-06-2025 12:41:47

Download e-Sign file

Retived Life ka sahara, NPS hawara

Figure 30

Once the acknowledgement ID is authorized by PAO checker User, the request will be
available to NPS Trust for verification and authorisation. On successful authorisation
of request by NPS Trust, UPS claim benefit request will be processed in the CRA system
and amount will be credited to beneficiary bank account.
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